
3D Kneading Massage Pillow

Product Diagram

*Main Unit: 
The primary component of the device

*Charging Port: 
Connect here to power the device

*On/Off/Mode Button: 
Press to turn on the device and switch between modes

*To charge, connect the device to your USB adapter.

How to Remove the Cloth Cover

1. Unzip the device's cover. 2. Gently press to detach the cloth cover.

Where You Can Use
This device is easy to operate and can be used on various parts of the 
body.

Using Method
1.The device is equipped with a 15-minute timer and will automatically 
shut off after this duration.
2.To turn on the device, press and hold the power button for 3 seconds 
until the yellow indicator illuminates. For mode 1, press lightly and the 
red indicator will activate. Press again for mode 2, and so forth. To turn 
off the device, press and hold the power button for 3 seconds until the 
indicator light goes off, signaling that the device is off.

Charging
1. The original packaging does not include an adapter. Use your own USB 
charger.
2. Thanks to its universal USB design, you can charge the device using 
a mobile phone adapter, car adapter, mobile power source, or laptop.

Precautions
1. This massager is a health-oriented device, not a substitute for 
medical treatment. For health concerns, consult a physician.
2. Not recommended for pregnant or menstruating women, nor 
children under 6. Children between 6-12 should use under supervision.
3. Remove jewelry or similar items before use.
4. Individuals with heart conditions, acute illnesses, skin disorders, 
tumors, or other physical anomalies should refrain from using this 
device.
5. Avoid using on areas affected by surgery, injury, swelling, or 
inflammation.
6. Reiterated for emphasis, those with any serious health conditions 
mentioned in point 4 should not use the product.
7. Those with bleeding disorders, osteoporosis, soft tissue disorders, 
or stroke should avoid use.
8. Persons with heavy metal poisoning, mental illness, or cognitive 
impairment should use only if advised by a doctor.
9. Discontinue use if discomfort occurs and only use under appropriate 
supervision.
10. Avoid placing hands on the massage head to prevent injury.
11. Do not handle the power plug with wet hands to avoid electric shock.
12. Avoid using in high heat, near open flames, or in very humid 
conditions.
13. Do not operate continuously to prevent overheating.
14. Do not use during thunderstorms.
15. Do not attempt to disassemble or repair the device yourself to 
prevent hazards.
16. Keep the device dry; it's not waterproof.
17. Do not immerse the device in water.
18. Do not expose to direct sunlight.
19. This product is not for medical diagnosis, treatment, or any 
commercial use.

20. Be cautious if you are allergic to the device's materials.
21. Exercise care when feeling unwell.
22. Those with neck conditions or post-surgery should consult a 
healthcare professional before use.

What’s in the Package

Item Quantity

Kneading Massage Pillow

User Manual

USB Charging Cord

1

1

1

Tips
1. Limit continuous use of this product to 30 minutes to avoid discomfort.
2. Ensure the massage head is properly positioned on both sides of the 
neck to prevent pain.
3. If resistance is encountered and the massage head stalls for over 3 
seconds, the device will shut down for safety; restart by holding the 
switch for 3 seconds.
4. For prolonged non-use, charge the device every 3 months to maintain 
battery health.

Technical Parameters

Product Name
Model
Size
Packaging

Composition
Filling
Voltage

Power
Operating Voltage
Weight
Certification
Standards
Operational 
Temperature

Kneading Massage Pillow
PD-KMSPLW
260 x 130 x 235mm

275 x 130 x 120mm
80% Cotton, 20% Terylene
100% Memory Foam
5V

3.5W
3.7V
547g

Verified and Qualified
GB4706.1-2005/GB4706.10-2008

+5°C to +40°C

Troubleshooting
Fault Possible Causes Solutions

Failure to start Low battery Charge accordingly

Unable to charge Faulty power
source

Replace adapter 
and cable

Weak massage 
power Low battery Ensure device 

is charged

Protection

Storage
If not used for over three months, inspect the device and recharge before 
use. Ensure the device does not lean against any surface and is stored 
in a well-ventilated area, shielded from direct sunlight and corrosive 
gases.
Power Check
Prior to use, verify that the supply voltage matches the device's 
requirements. Do not operate if the voltage is not within the specified 
range.
Maintenance
Implement damp-proofing, rodent protection, and pollution prevention 
measures. Power down the device before cleaning, and store in a secure 
location afterward. Do not place heavy objects on the device. Only 
qualified technicians should perform any repairs or disassembly.
Disposal
Dispose of the device in accordance with local environmental regulations. 
Do not dispose of as unsorted municipal waste.

SKU:PD-KMSPLW-GY

Contact Us
If you have any questions about this Privacy Policy, please contact us at: 
info@porodo.net
Website: porodo.net
Service Support: support@porodo.net
Instagram: porodo


